
 

Cleaner – person specification 

 Criteria 
 

Essential Desirable 

Qualifications/Professional 
Development 
 

A good general standard of education 
 

Yes  

Knowledge/Experience 
 

Health and safety regulations in 
relation to cleaning 
 

 Yes 

Operational knowledge of cleaning 
machines 
 

 Yes 

Manual handling relating to 
housekeeping and cleaning 
 

 Yes 

Understanding of the Control of 
Substances Hazardous to Health 
Regulations (COSHH) 
 

Yes  

Awareness of Safeguarding and child 
protection within a school 
environment 
 

Yes  

Skills and abilities 
 

Good communication skills 
 

Yes  

Good understanding of high-quality 
cleanliness and standards 
 

Yes  

Good time keeping 
 

Yes  

Adaptable to the needs of the role 
 

Yes  

Capable of working individually as 
part of a team using their own 
initiative 
 

Yes  

 A positive and helpful attitude towards 
their work and others 
 

Yes  

 Willing to learn new skills 
 

Yes  

 Reporting any issues in a timely 
manner 
 

Yes  

 Good standard of English 
 

Yes  

 


